4/26/2018 Universal Service Administrative Company (USAC)

& SAVE DRAFT

Create Appeal

General Information Select FRNs Detailed info
Submitting Organization Details
MARIPOSA CO UNIF SCHOOL DIST BEN: 144383
5082 OLD HIGHWAY N, PO BOX 8 FCC Registration Number; 0011728730
MARIPOSA, CA 85338
209-742-0250

Appeal Details

Nickname Funding Year
Appeal Form 500 #42841 2016
What type of decision would you like to appeal? Appeal Type
Administrator's Decision on Invoice Deadline Extension Request Letter Commitment Adjustment Appeal

Appeal Category

Service Delivery/implementation

Contact Information
Main Contact Person Sherry Reynolds
sreynolds@mcusd.org

208-742-0227

Sherry Reynolds =

Please select a main contact person by typing the contact person’s name or email
address.

FCC Notice Required By The Paperwork Reduction Act (OMB Control Number: 3060-0853)

Part 54 of the Federal Communications Commission’s (FCC) rules authorize the FCC to collect the information requested in this form. Responses to the questions herein
are required to obtain the benefits sought by this application. Failure to provide all requested information will delay processing or result in the form being returned
without action. Information requested by this form will be available for public inspection. The information provided will be used to determine whether approving this
request is in the public interest. We have estimated that each response to this collection of information will take 1 hour. Our estimate includes the time to read the
instructions, look through existing records, gather and maintain the required data, and actually complete and review the form or response. If you have any comments on
this estimate, or on how we can improve the collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM,
Paperwork Reduction Project (3060-0853), Washington, DC 20554. We will also accept your comments via the Internet if you send them to pra@fcc.gov. Please DO NOT
SEND COMPLETED APPLICATIONS TO THIS ADDRESS, Remember - you are not required to respond to a collection of information sponsored by the Federal government,
and the government may not conduct or sponsor this collection, unless it displays a currently valid OMB control number or if we fail to provide you with this notice. This
collection has been assigned an OMB control number of 3060-0853.

CANCEL CONTINUE

https://porlal.usac.org/suite/tempo/actionsﬁtem/koBDUngDtnG8p1 roNU220f8NyKe42nRfnH MJ230BTe26rBfENjcV5_K3399NqyiwCpTpiprzwCSb1 0TXJ9rpRKsj



4/26/2018 Universal Service Administrative Company (USAC)

B SAVE DRAFT

Select FRNs

Use the filters below 1o search angd sale

Select FRNs Detailed Info

Submitting Organization Details
MARIPOSA CO UNIF SCHOOL DIST BEN: 144383
5082 OLD HIGHWAY N, PO BOX 8 FCC Registration Number: 0011728730
MARIPOSA, CA 95338
209-742.0250
Filters
Application Number Category of Service

161049170 --Select Filter by Application Category of Service--
FRN FRN Status

Enter entire Funding Request Number --Select Filter by FRN Status--

ADD ALL (4) FRNS CLEAR SEARCH FILTERS SEARCH
FRN Application Number FRN Nickname Category of Service FRN Status
1699112030 161049170 471-DW3 MCHS Category 2 Funded
1699112839 161049170 471 DW2 MES Category 2 Funded
1699113433 161049170 MCHS MDF Category 2 Cancelled
1699113496 161049170 MES MDF Category 2 Funded

Selected FRNs
FRN Application Number FRN Nickname Category of Service FRN Status
1699112030 161049170 471-DW3 MCHS Category 2 Funded
1699112839 161049170 471 DW2 MES Category 2 Funded
1699113496 161049170 MES MDF Category 2 Funded
CANCEL BACK CONTINUE

https://porial.usac.org/suite/tempo/actions/item/kOBDUngDtnG8p1 r6NU220f8NyKe42nanHMJ230BTe26rBfENjcVS”K3399quiprTptprszSb1OTXJQrpRKsj



4/26/2018 Universal Service Administrative Company (USAC)

) SAVE DRAFT

Enter Appeal Details

L
Detailed info

Submitting Organization Details

MARIPOSA CO UNIF SCHOOL DIST BEN: 144383

5082 OLD HIGHWAY N, PO BOX 8 FCC Registration Number: 0011728730
MARIPOSA, CA 95338

209-742-0250

Appeal Details

Narrative

Mariposa County USD entered into contract with AMS.NET in May of 2017. The work would have to be completed in a four month window. The work funded was too
much to be completed in the short timeline left in the original funding date. We filed for an extension of the contract expiration date and an extension of the service
delivery date. We received a notification in Dec. 2017 that the process was finished. The email said there was detail in our newsfeed. There was nothing in the
newsfeed. We looked up the Form 500 and saw that the contract expiration date was changed. There is nothing on the Form that indicated the Service Delivery
Extension was denied. The Form also states to check the Newsfeed for the decision. There was nothing in the newsfeed and no other instructions to get details, From
the information on the Form 500 that we could see, the Form 500 was approved. Today | spent 46 minutes on the phone with a representative that works for you {she
spent a lot of time trying to help me and was very kind and patient} and she could not find a commitment notification or tell me why we were denied until the last
minute. If your employees cannot navigate your system | don't know how we are supposed to figure it out,

Please fund these FRNs. We did everything we could to follow Program rules. The vendor was unable to complete the work in the timeframe allowed. We filed for an
extension. We did not receive appropriate notice that the request was denied and the paperwork we did receive looked like it was approved. The work has been
completed based the information we were provided.

1602/2000 characters

SAC) list alt of the decisions you are appealing for FAN(S). You may upload

waivers of an official E-rate rule can only be sought at the Federal Communications Commission
Lan inveoice extension be filed before the fast date to invoice and appeals seeki §
accept appeals of USAC dedisions that have not first been appealed 1o USAC (such as late FCC Form 486s where t

eals a
FCC Form 471 deadline), Conversely, the FCC will not
rule governing the deadiine). See 47 C.FR §54.719,

Upload Document

New Document #1 New Description #1

é ~ doc11501520180426160111 Form 500 and Form 500 Notification Letter
|
PDF - 129.44 KB

Please note that the document upload is not required to proceed with the Form

New Document #2
UPLOAD Drop file here

Please note that the document upload js not required to proceed with the Form

CANCEL BACK

hitps://portal.usac.org/suite/tempo/actions/item/kO0BDUvg2DinG8p1r6NU22078 NyKe42nRinHMJ230BTe26rBfENjcV5S_K3399NqyiwCpTptprzwCSb10TXJ9rpRKsj



4/26/2018 Appeal Form 500 #42841 - #97129

Records / Appeals

Appeal Form 500 #42841 - #97129 =
Associated FRNs Review Inquiries News Related Actions
g
SRR
In-Review Qutreach Wave Ready Committed
Appeal information
View Status (+) Submitting Organization MARIPOSA CO UNIF SCHOOL DIST (BEN:

144383
Funding Year 2016
Created By Sherry Reynolds

Created On 4/26/2018 7:30 PMEDT

Main Contact
Name Sherry Reynolds Email sreynolds@mcusd.org

Phone Number 209-742-0227
Marrative

Mariposa County USD entered into contract with AMS.NET in May of 2017. The work would have to be completed in a four month window. The work funded was too
much to be completed in the short timeline left in the original funding date. We filed for an extension of the contract expiration date and an extension of the service
delivery date. We received a notification in Dec, 2017 that the process was finished. The email said there was detail in our newsfeed. There was nothing in the newsfeed.
We looked up the Form 500 and saw that the contract expiration date was changed. There is nothing on the Form that indicated the Service Delivery Extension was
denied. The Form also states to check the Newsfeed for the decision. There was nothing in the newsfeed and no other instructions to get details. From the information
on the Form 500 that we could see, the Form 500 was approved, Today | spent 46 minutes on the phone with a representative that works for you (she spent a lot of time
trying to help me and was very kind and patient) and she could not find a commitment notification or tell me why we were denied until the last minute, if your employees
cannot navigate your system | don't know how we are supposed to figure it out.

Please fund these FRNs. We did everything we could to follow Program rules. The vendor was unable to complete the work in the timeframe allowed. We filed for an
extension. We did not receive appropriate notice that the request was denied and the paperwork we did receive looked like it was approved. The work has been
completed based the information we were provided,

Appeal Details

Decision appealed by applicant Administrator's Decision on Invoice Deadline Extension Request Letter

If you wish to modify or cancel your appeal, or, if you have any questions about your appeal, please
contact the E-rate Program’s Client Service Bureau (CSB) at (888) 203-8100.

View Supporting Documentation {+)

https://portal.usac.org/suite/tempo/records/item/IMBDUvg2Dtn GB8p1r6BZySZDs6qh1PEX11AULSTaf_kj4ARr6ZbAGsrQQ1 TxbOkCPkilujo9z7G240bYyDb2bu8qr



